COPYRIGHT © Hangzhou EZVIZ Software Co., Ltd.. ALL RIGHTS RESERVED.

Any and all information, including, among others, wordings, pictures, graphs are the properties of
Hangzhou EZVIZ Software Co., Ltd. (hereinafter referred to as "EZVIZ"). This user manual (hereinafter
referred to as “the Manual") cannot be reproduced, changed, translated, or distributed, partially or
wholly, by any means, without the prior written permission of EZVIZ. Unless otherwise stipulated,
EZVIZ does not make any warranties, guarantees or representations, express or implied, regarding to
the Manual.

About this Manual

The Manual includes instructions for using and managing the product. Pictures, charts, images and
all other information hereinafter are for description and explanation only. The information contained
in the Manual is subject to change, without notice, due to firmware updates or other reasons. Please
find the latest version in the ezviz ™ website (http://www.ezviz.com).

Revision Record

New release — January, 2022

Trademarks Acknowledgement

ezviz ™, & ™, and other EZVIZ's trademarks and logos are the properties of EZVIZ in various
jurisdictions. Other trademarks and logos mentioned below are the properties of their respective
owners.

Legal Disclaimer

TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, THE PRODUCT DESCRIBED, WITH
ITS HARDWARE, SOFTWARE AND FIRMWARE, IS PROVIDED “AS IS", WITH ALL FAULTS AND ERRORS,
AND EZVIZ MAKES NO WARRANTIES, EXPRESS OR IMPLIED, INCLUDING WITHOUT LIMITATION,
MERCHANTABILITY, SATISFACTORY QUALITY, FITNESS FOR A PARTICULAR PURPOSE, AND
NON-INFRINGEMENT OF THIRD PARTY. IN NO EVENT WILL EZVIZ, ITS DIRECTORS, OFFICERS,
EMPLOYEES, OR AGENTS BE LIABLE TO YOU FOR ANY SPECIAL, CONSEQUENTIAL, INCIDENTAL, OR
INDIRECT DAMAGES, INCLUDING, AMONG OTHERS, DAMAGES FOR LOSS OF BUSINESS PROFITS,
BUSINESS INTERRUPTION, OR LOSS OF DATA OR DOCUMENTATION, IN CONNECTION WITH
THE USE OF THIS PRODUCT, EVEN IF EZVIZ HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH
DAMAGES.

TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, IN NO EVENT SHALL EZVIZ'S TOTAL
LIABILITY FOR ALL DAMAGES EXCEED THE ORIGINAL PURCHASE PRICE OF THE PRODUCT.

EZVIZ DOES NOT UNDERTAKE ANY LIABILITY FOR PERSONAL INJURY OR PROPERTY DAMAGE AS
THE RESULT OF PRODUCT INTERRUPTION OR SERVICE TERMINATION CAUSED BY: A) IMPROPER
INSTALLATION OR USAGE OTHER THAN AS REQUESTED; B) THE PROTECTION OF NATIONAL OR
PUBLIC INTERESTS; C) FORCE MAJEURE; D) YOURSELF OR THE THIRD PARTY, INCLUDING WITHOUT
LIMITATION, USING ANY THIRD PARTY'S PRODUCTS, SOFTWARE, APPLICATIONS, AND AMONG
OTHERS.

REGARDING TO THE PRODUCT WITH INTERNET ACCESS, THE USE OF PRODUCT SHALL BE WHOLLY
AT YOUR OWN RISKS. EZVIZ SHALL NOT TAKE ANY RESPONSIBILITES FOR ABNORMAL OPERATION,
PRIVACY LEAKAGE OR OTHER DAMAGES RESULTING FROM CYBER ATTACK, HACKER ATTACK,
VIRUS INSPECTION, OR OTHER INTERNET SECURITY RISKS; HOWEVER, EZVIZ WILL PROVIDE
TIMELY TECHNICAL SUPPORT IF REQUIRED.SURVEILLANCE LAWS AND DATA PROTECTION
LAWS VARY BY JURISDICTION. PLEASE CHECK ALL RELEVANT LAWS IN YOUR JURISDICTION
BEFORE USING THIS PRODUCT IN ORDER TO ENSURE THAT YOUR USE CONFORMS TO THE
APPLICABLE LAW. EZVIZ SHALL NOT BE LIABLE IN THE EVENT THAT THIS PRODUCT IS USED WITH
ILLEGITIMATE PURPOSES.

IN THE EVENT OF ANY CONFLICTS BETWEEN THE ABOVE AND THE APPLICABLE LAW, THE LATTER
PREVAILS.
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Packing List

118 is=

Cylinder x1 External Extension x3 Plug Extension x3
(5mm, 10mm, 20mm) (5mm, T0mm, 20mm)
\\\
1 -
JURCACACACACAL A —
Internal Extension x3 Screw x8 Hexagon Wrench x2
(5mm, 10mm, 20mm) (M3X5mm, M3X10mm, M3X15mm, (1.2mm, 2mm)
M3X20mm)
Tail Bar x2 Key x3 Quick Start Guide x1

(47.5mm, 67.5mm)

Regulatory Information x1




Installation Instructions

Please tap 13 to watch the installation video.

1. Loose the screw and remove the current cylinder.

Indoor Outdoor
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@ Please prepare security escutcheon separately.

2. Now measure the size of your old cylinder by measuring the length of each half. This will give you two
measurements for the external side and the internal side so that you adjust the cylinder correctly. Keep the
data for future use.

Old Cylinder

Internal length 'l External length 'l



https://support.ezvizlife.com/videos/map?id=68&title=DL01%20Tutorial%20Video%20-%20C

3. Adjust the external side: if external length of old cylinder is no more than 32.5mm, you do not need to do
anything. If it is more than 32.5mm, please add the external extensions together to form the difference between
32.5mm and your old cylinder external length.

For example if your old cylinder has an external length of 45mm, you would need to use both the 10mm and
5mm external extensions. If your cylinder length was in-between two sizes of extensions, please use the longer
size. For more information, please refer to the following table.
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T0mm 20mm
Increased length (mm) Screw specifications Order of external extensions
5 M3X5mm N/A
10 N/A
20 N/A
10+5 M3X10mm 10 outside, 5 inside
2045 20 outside, 5 inside
20+10 M3X15mm 20 outside, 10 inside
20+10+45 M3X20mm 20 outside, 10 and 5 inside
a. Remove the hex screw with hexagon wrench and b. Remove the house cover and cover plate one by
keep it carefully. one.

Cover plate oj
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House cover &—

c. Install the plug extension 5mm and external extension 5mm. Alaway install the shorter extension first.

Plug extension 5mm
/ External extension 5mm

d. Install the plug extension T0mm and external extension 10mm one by one with screw (M3X10mm).




Plug extension 10mm
External extension T0mm

/—0 Screw (M3X10mm)
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e. Install the cover plate and house cover back one f. Install the hex screw back with hexagon wrench.
by one.

Cover pIate
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House cover

g. Insert the key in the external side of cylinder and make sure it can turn the cylinder freely.

4. Adjust the internal side: if internal length of old cylinder is no more than 27.5mm, you do not need to do anything.
If it is more than 27.5mm, please add the internal extensions together to form the difference between 27.5mm
and your old cylinder internal length.

For example if your old cylinder has an internal length of 30mm, you would need to use 5mm internal extension.
If your cylinder length was in-between two sizes of extensions, please use the longer size.

5mm T10mm 20mm




Increased length (mm) Screw specifications Order of external extensions

5 M3X5mm N/A

10 N/A

20 N/A

1045 M3X10mm 10 outside, 5 inside

20+5 20 outside, 5 inside

20+10 M3X15mm 20 outside, 10 inside
20+10+5 M3X20mm 20 outside, 10 and 5 inside

a Install the internal extension 5mm with screw (M3X5mm). Alaway install the shorter extension first.

Internal extension 5mm

/—0 Screw (M3X5mm)

b Choose the suitable tail bar and insert the tail bar into the hole. Then make sure you can turn the cylinder freely
using the tail bar.

For more information of tail bars, please refer to the following figure.
Type of extension parts combination (mm) Length of tail bars (mm)

0 47.5
5 47.5
10 47.5
5+10 47.5
20 67.5
5+20 67.5
10+20 67.5
5+10+20 67.5

5. Go to the internal side of your door and turn the tail bar so that the cam lines up with the body of the cylinder to
allow it to fit inside the hole in your door.
Secure the cylinder in place with the cylinder fixing screw, and tighten the door funiture (like handles) on the
door.
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